Marijane E. Ward, Ph.D.
Clinical Fsgcho|ogi5t #16623
180 Ncwport Center Drive Suite 270
Ncwporl: Beach, CA 92660
949 388.3741

Otfice Folicies & General [nformation
ln{:ormcd Consent A\g,rccmcnt for Fsgchothcrapg Scrviccs

This form Providcs you the (Paticnt) with information that is in addition to what is detailed in the
Notice of Frivacg Fractices, and itis subjcct to HIPAA Prc-cmptivc ana|5sis. (Revised 1,/05)

CONFIDENTIALH—Y A“ information disclosed within sessions and the written records

Pcrtainins to those sessions are confidential and may not be revealed to anyone without your (client’s)

written Pcrmission, except where disclosure is rcquircd b3 law.

When Disclosure |s chuirccl By Law: Some of the circumstances where disclosure is rcquircd |33 the
law are: whcrc there is a rcasonch suspicion oF chiH, dcpcndcnt or c|dcr abusc or ncg|cct; where a
client presents a clangcr to 5c|f:, to others, to Propcrtg or is gravclg disabled or when client's Familg

members communicate to Dr.Warcl that the client prcscnts a c]angcr to others.

When Disclosure May Be chuircc]: Disclosure may be rcquirccl pursuant to a |cga| proccccling bg
or against you. I you Placc your mental status at issue in |itigation initiated bg you, the defendant may
have the right to obtain the Psychothcrapg records and/or tcstimony by Dr. Ward. |n coup|c and
Fami|9 thcrapg, or when different Familg members are seen indiviclua"g, even over a Pcriocl of time,
confidcntialitg and Privilcgc do not apply between the couplc or among, Fami]y members, unless
otherwise agrccd upon. Dr.Ward will use her clinicaljudgmcnt when rcvca|ing such information. Dr.
Ward will not release records to any outside Part3 unless she is authorized to do so bg all adult Familg

members who were Part of the treatment.

E_mcrgencics: |f there is an emergency during our work togcthcr, orin the future after termination where
Dr. Ward becomes concerned about your F:crsonal saFctg, the Possibilitg of you iru'uring someone else,
or about you receiving proper Psychiatric care, she will do whatever she can, within the limits of the law,
to Prcvcnt you from irjuring goursc|F or others and to ensure that you receive the proper medical care.
I:or this purpose she may also contact the person whose name you have Provic'ccl on the biographical

shcct.



Hcalth lnsurancc & Confic[cntiaht_g of Rccorcls: Disclosure of confidential information may be
rcquircc] bg gour health insurance carrier or FIMO/PPO/MCO/EAF in order to process the
claims. Jf you instruct Dr.Warc’, on|9 the minimum necessary information will be communicated to the
carrier. Dr.Ward has no control or know|cclgc over what insurance companics do with the information
submitted or who has access to this information. You must be aware that 5ubmitting a mental health
invoice for reimbursement carries a certain amount of risk to conFic]cntiahtg, Privac3 or to future
capacitg to obtain health or life insurance or even a_job. The risk stems from the Fact that mental health
information is |ﬂcc|3 to be entered into big insurance comPanics' computers and is likc|9 to be rcportcd
to the National Mcdical Data PBank Acccssibili’cy to companics. computers or to the National
Medical Data E)ank database is a|wags in qucstion as computers are inhcrcntlg vulnerable to break ins
and unauthorized access. Mcclica| data has also been rcPortcd to be |cga"3 accessed bg enforcement

and other agencies, which also puts you in a vulnerable position.

]_itigation Limitation: Due to the nature of the thcrapcutic process and the fact that it often involves
making a full disclosure with rcgard to many matters which may be of a confidential nature, it is agrccd
that should there be Icgal Procccdings (such as, but not limited to divorce and custodg disputcs,
injurics, lawsuits, ctc.), neither you (client) nor your attorney, nor anyone else acting on your behalf will
call on Dr.Ward to tcstiFy in court or at any other Procccding, nor will a disclosure of the

Psychothcrapg rccorcls be rcqucstcd unless othcrwisc agrccd upon.

Consultation: Dr. Ward consults rcgu|ar|9 with other Prof:cssionals rcgarding her clients; however,

client’s idcntitg remains comP|ctc|5 anonymous, and conFidcntiahty is Fu"y maintained.

E_ - Mails, Ce" Fhoncs, Computcrs and Faxcs: |t is very important to be aware that computcrs and e-
mail and cell Phonc communication can be rc]ativcly casily accessed by unauthorized Pcoplc and, hence,
can compromisc the Privacy and conficlcntiality of such communication. E_-maﬂs in Parl:icu|ar are
vulnerable to such unauthorized access due to the fact that servers have unlimited and direct access to
le-mails that go through them. Adclitiona"3, Dr.Ward’s e-mails are not cncrgptcd. Faxcs can casilg be
sent crroncouslg to the wrong, address. Dr.Ward’s computcrs are cquippcd with a Fircwa", a virus
Protcc.tion and a Passworcl and she also backs up all confidential information from her computers onto
CDsona rcgu]ar basis. T he CDs are stored sccurclg off-site. Flcasc notiFg Dr.Warcl if you decide
to avoid or limit, in any way, the use of any or all communication devises, such as e-mail, cell Phonc or fax.

/’/casc JO not use c-mai/or faxcs ; or cmclgcncics.

Records and Your Right to Review Them: Both the law and the standards of my Prof:cssion require
that appropriatc treatment records are lccpt. As a client, you have the right to review or receive a
summary of your records at any time, except in limited lcgal or cmergency circumstances or when
Dr.Warcl assesses that rc|casing such information might be harmful in any way. In such a case Dr.Ward
will pr0vidc the records to an appropriatc and |cgitimatc mental health Prochsional of your choice.

Considcring all of the above exclusions, if it is still appropriatc, upon your request, Dr.Ward wil



release information to any agcncy/Pcrson you 5Pccify unless Dr.Warc] assesses that rclcasing such

information might be harmful in any way.

Tclcphonc & Emcrgcncy Froccdurcs: |F you need to contact Dr.WarcI between sessions, P|casc leave
a message on the answering service (94-9) 388-3741 and your call will be returned as soon as PossiHc.
Dr.Ward checks her messages a few times during the clag’cimc only, unless she is out of town. |f an
emergency situation arises, indicate it c|car|3 in your message, and if you need to talk to someone right
away, call 21l orgoto your local emergency room. /> lease do not use e-mail or faxes for cmclgcncics.

Dr Ward does not a/wags check her e-mail or Faxes c/ai{'y.

Faymcnts & Insurancc Rcimburscmcnt: C|icnts are cxpcctcd to pay the standard fee of $1 75.00 per
45 minute session at the end of each session or at the end of the month, unless other arrangements
have been made. Tclcphonc conversations, site visits, report writing and rcacling, consultation with
other Prochsiona|5, release of information, rcading rccords, |ongcr sessions, travel time, ctc. will be

cl-nargcd at the same rate, unless indicated and agrcccl upon otherwise.

Flcasc notifg Dr.Ward if any ProHcms arise cluring the course of thcrapg rcgarcling your abi|itg to
make timcly payments. Clients who carry insurance should remember that Prochsional services are
rendered and chargcd to the client and not to the insurance company. Unless agrccd upon clil:Fcrcntlg,
Dr.Ward will Proviclc you with a copy of your rcccipt ona mont|1|9 basis, which you can then submit to
your insurance company for reimbursement, if you so choose. As was indicated in the section [Health
|nsurance & ConFidcntiality of Records, you must be aware that submitting a mental health invoice for
reimbursement carrics a certain amount of risk. Not all issuc&/conditions/Problcms dealt with in
Psgcho’chcrapg are reimbursed bg insurance companics. |t is your rcsPonsibilitg to vcrifg the sPcciFics
of your coverage. ]F your account is overdue (unPaid) and there is no written agreement on a Pagmcnt

P|an, Dr.Ward can use lcg,al or other means (courts, collection agcncics, ctc.) to obtain pagmcnt.

Mediation & Arbitration: All disputcs arising out of or in relation to this agreement to Providc
Psgchothcrapg services shall first be referred to mediation, before, and as a Prc-condition oF, the
initiation of arbitration. T he mediator shall be a neutral third party chosen by agreement of Dr.Ward
and client(s). The cost of such mediation, if any, shall be sp|it cqua“y, unless otherwise agrccd upon. In
the event that mediation is unsucccssFuL any unresolved controvcrsg related to this agrccmcnt shall be
submitted to and settled bg binding arbitration in Orangc Countg, CAin accordance with the rules of
the American Arbitration A\ssociation which is in effect at the time the demand for arbitration is filed.
Notwithstanding the Forcgoing, in the event that your account is overdue (unpaid) and there is no
Agrccmcnt on a Pagmcnt Plan, Dr.Ward can usc lcg,al means (court, collection agency, ctc.) to obtain
payment. The Prcvai|in5 Party in arbitration or collection Proccccling shall be entitled to recover a
reasonable sum as and for attorneys. fees. |n the case of arbitration the arbitrator will determine that

sum.



Thc Froc.css of Tl'ncrapg/ Eva|uation and Scopc of Fracticc: Farticipation in thcrap_g canresultina
number of benefits to you, inc|uc|ing imProving, intcrpcrsonal rc|ationships and resolution of the sPcciFic
concerns that led you to seek thcrapg. Worl(ing toward these bcncfits, however, rcquircs cffort on your
Part. Fsgchothcrapy rcquircs your very active invo|vcmcnt, honcstg and openness in order to changc
your thoughts, Fcclings and/or behavior. Dr.\Ward will ask for your feedback and views on your
thcrapg, its progress and other aspccts of the thcrapg and will cxpcct you to rcspond opcn[g and
l'loncst|9. Sometimes more than one aPProach can be hclpfu| in clcaling with a certain situation. During
evaluation or thcrapy, rcmcmbcring or ta"cing, about unplcasant events, Fcclings or thoughts can result
in you cxpcricncing considerable discomfort or strong Fcc|ings of anger, sadness, worry, Fcar, ete, or
cxPcricncing, anxicty, dcprcssion, insomnia, etc. Dr.Ward may c|1a“cngc some of your assumptions or
pcrccptions or propose different ways of |ool<ing at, t|1in|<ing about or handling situations. | his can
cause you to feel very upsct, angry, chrcsscd, cha“cngcd or disaPPointcd. A’ctcmpting to resolve
issues that brought you to thcrapy in the first P|acc, such as Pcrsona| or intcrpcrsonal rc|ations|1ips,

may resultin changcs that were not origina"g intended.

Fsgchothcrapg may result in decisions about changing behaviors, cmplogmcnt, substance use,
sc|100|ing,, housing or rc|ationships. Sometimes, another Family member views a decision that is positive
for one Fami|3 member quitc ncga'civc|3. Changc will sometimes be casy and swift, but more often it will
be slow and even Frustrating. Tl‘lcrc is no guarantee that Psychothcrapg will 5ic|d Positivc or intended
results. During the course of thcrapg Dr.Ward is |ii<c|9 to draw on various P53c|10|ogica| approachcs
according, in part, to the ProHcm that is bcing treated and her assessment of what will best benefit you.
These approachcs include, but are not limited to, behavioral, cognitivc-bchavioral, thnosis, cogpnitive,
Psgchodgnamic, existential, sgstcm/i:amily, dcvclopmcnteﬂ (adult, child, Fami|3), humanistic or Psgcho—

educational.

Dr.Ward providcs neither custodg evaluation recommendation nor medication or Prcscription
recommendation nor |cga| advice or court rcprcscntation, as these activities do not fall within her scope

of Practicc.

Discussion of T reatment Flan: Within a reasonable Pcriod of time after the initiation of treatment
Dr.Ward will discuss with you (c|icnt) her wor\cing unclcrstanding of the Problcm, treatment Plan,
’chcrapcutic objcctivcs and her view of the Possib]c outcomes of treatment. [f you have any unanswered
qucstions about any of the Proccdurcs used in the course of your thcrapg, their possib!c n'sics,
Dr.Warcl’s cxpcrl:isc in cmPlogins them or about the treatment Plan, Plcasc ask and you will be
answered Fu"g. You also have the right to ask about other treatments for your condition and their risks
and benefits. |F you could benefit from any treatment that Dr.\Ward does not Providc, she has an

cthical ob]igation to assist you in obtaining those treatments.

Tcrmination: As set forth abovc, after the first coup|c of meetings Dr.Ward will assess if she can be of
benefit to you. Dr‘Ward does not acccpt clients who, in her opinion, she cannot hc|p. |n such a case

she will give you a number of rcfcrra|s, who you can contact. IF at any Poinl: during Psgchothcrapy,



DrWard assesses that she is not effective in hclping you reach the thcrapcutic goals, she is obligatcd
to discuss it with you and, if aPProPriatc, to terminate treatment. Jn such a case she would give you a
number of referrals that may be of |1c|P to you. ]F you request it and authorize it in writing, Dr.Ward will
talk to the Psgchothcrapist of your choice in order to |'1c|P with the transition. |f at any time you want
another Prochsional(s) opinion or wish to consult with another tl‘icrapist, Dr.Warcl will assist you in
Fir\ding someone qualificd, and if see has your written consent, she will Proviclc her or him with the
essential information needed. You have the risht to terminate thcrapg at any time. ": you choose to do
so, Dr.Ward will offer to Proviclc you with names of other qua|iFicd ProFessiona|s whose services you

might Prcfcr.

T ermination is also a very important and natural part and Soal of the thcrapcutic process and as such
will be discussed carly on and through out the treatment. Dr. Warc{ welcomes any qucstions or

discussions on how and when termination will take P|acc.

Dual Rc|ationshipsz Not all dual rclationships are unethical or avoidable. T/wralp_g never involves
sexual or any other dual rc/ah'ons/up that impaifs Dr-Ward'’s a/_:jcctﬁ/il:y, c/lhica_/juc{gmcnt or t/rcrapcuh'c
effectiveness or can be cx,:v/aitivc in nature. Dr.\Ward will carefully assess before entering into non-

sexual and non-cxp|oitativc dual rc|ations|1ips with clients.

Orangc Countg can be a small arca and clients may know cach other and Dr. Ward from the
community. Conscqucnt|3 you may bump into someone you know in the waiting room or into Dr. Ward
out in the community. Dr. Ward will never aclcnow|cdgc. working with anyone without his/her written
pcrmission. Mang clients choose Dr. Woard as their thcrapist because thcg knew her before thcy
entered into tl'xcrapy ancl/or were aware of her stance on the relevant issues. chcrl:hclcss, Dr. Warc]
will discuss with you, her client(s), the oFtcn-cxisting comp|cxities, Potcntial benefits and difficultics that
may be involved in such rclationships. Dual or multiplc rc|ation5|1i|:>s can enhance thcrapcutic
effectiveness but can also detract from it, and often it is impossiHc to know that ahead of time. Jt is
your, the client’s, rcsPonsibﬂitg to communicate to DrWard if the dual rc|ations|1ip become
uncomfortable for you in any way. Dr.Ward will always listen carcfu"g and rcspond according[g to your
feedback and will discontinue the dual rc|ationship if she finds it intchcring with the effectiveness of the

tl-lcrapg or the welfare of the client, and of course you can do the same at any time.

Cancellation: Since the schcduhng of an aPPointmcnt involves the reservation of time spccifica"y for
you, a minimum of 72 hours (3 dags) notice is rcquircd for rc-schcduling or canccling an aPPointmcnt.
(nless we reach a different agreement, the full fee will be chargcd for sessions missed without such

notification. Most insurance companics do not reimburse for missed sessions.



| have read the above %recmcnt, |nformed Consent, Office Policies and (General Jnformation
carcFu"g, (tota| 6 Pagcs) ] understand them and agree to complg with them:

C||'cnt name (Print)

Datc

Signaturc

5inccrc|9

Mar_ijanc E.Ward, FPh.D.

Licensed Clinical Fsycho[ogist #1662%
949 388-3741
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